CLAIMS : 

1 . A computer-implemented method for monitoring a telephony system, 
comprising: 

detecting an error condition in a network component, said error condition 
including an error identifier and an identifier for the network component; 

obtaining electronic information corresponding to problem resolution 
techniques for the error identifier and equipment of a type of the network component; 

displaying the electronic information to an administrator in order to facilitate 
resolution of the error condition; and 

executing a computer component to perform the problem resolution 
techniques by utilizing the identifier for the network component. 

2. The method as claimed in claim 1, wherein the network component 
comprises at least one of a router, a gateway and customer premises equipment. 

3. The method as claimed in claim 1, wherein the electronic information 
comprises at least one of an HTML document and an XML document. 

4. The method as claimed in claim 1, wherein the computer component 
comprises at least one of a script, an executable program, and an active control. 

5. The method as claimed in claim 1, wherein the step of detecting comprises 
connecting to the network component using EP -based communications. 

6. The method as claimed in claim 1, wherein the identifier for the network 
component comprises an IP address. 

7. The method as claimed in claim 1, wherein the identifier for the network 
component comprises a domain name. 

8. A computer program product for controlling a computer to monitor a 
telephony system, comprising a computer readable medium and instructions 
embedded in the computer readable medium for controlling the computer to perform 
the steps of: 

detecting an error condition in a network component, said error condition 
including an error identifier and an identifier for the network component; 

obtaining electronic information corresponding to problem resolution 
techniques for the error identifier and equipment of a type of the network component; 

displaying the electronic information to an administrator in order to facilitate 
resolution of the error condition; and 
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executing a computer component to perform the problem resolution 
techniques by utilizing the identifier for the network component. 

9. The computer program product as claimed in claim 8, wherein the network 
component comprises at least one of a router, a gateway and customer premises 
equipment. 

10. The computer program product as claimed in claim 8, wherein the 
electronic information comprises at least one of an HTML document and an XML 
document. 

11. The computer program product as claimed in claim 8, wherein the 
computer component comprises at least one of a script, an executable program, and an 
active control. 

12. The computer program product as claimed in claim 8, wherein the step of 
detecting comprises connecting to the network component using IP -based 
communications. 

13. The computer program product as claimed in claim 8, wherein the 
identifier for the network component comprises an IP address. 

14. The computer program product as claimed in claim 8, wherein the 
identifier for the network component comprises a domain name. 

15. A system for monitoring a telephony system, comprising: 

a first component configured to detect an error condition in a network 
component, said error condition including an error identifier and an identifier for the 
network component; 

a second component configured to obtain electronic information 
corresponding to problem resolution techniques for the error identifier and equipment 
of a type of the network component; 

a third component configured to display the electronic information to an 
administrator in order to facilitate resolution of the error condition; and 

a fourth component configured to execute a computer code to perform the 
problem resolution techniques by utilizing the identifier for the network component. 

16. The system as claimed in claim 15, wherein the network component 
comprises at least one of a router, a gateway and customer premises equipment. 

17. The system as claimed in claim 15, wherein the electronic information 
comprises at least one of an HTML document and an XML document. 
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18. The system as claimed in claim 15, wherein the computer code comprises 
at least one of a script, an executable program, and an active control. 

19. The system as claimed in claim 15, wherein the step of detecting 
comprises connecting to the network component using IP-based communications. 

20. The system as claimed in claim 15, wherein the identifier for the network 
component comprises an IP address. 
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